Memo

To: File — McGregor School
From: Gene Pabsity, 2
Ny
CcC: ;
Date: 04/27/06
Re: Smoke test, flush, and TV City and private line

On Thursday April 27, 2006 (7:00A.M.) a sewer maintenance crew smoked the City sanitary sewer line
where McGregor School connects. The school is attached to the manhole in Madison St. Nothing was
found as a result of smoking the line. Spfld. Public Schools Maintenance Dept. had approximately 15
people there checking for smoke in the school and on the roof. After smoking the sewer line it was
flushed by a sewer maintenance crew. When they started to flush north out of the City manhole they
hit something and then the hose went on up the line. They flushed 120". The TV crew televised the
line and only went 3’ and found that the City line had been abandoned when the school was built and
the school connects into the short stub of the City line that was left. The line under the building
apparently was eliminated when the school was built.
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Pabst, Gene

From: Pabst, Gene
Sent: Friday, April 07, 2006 4:30 PM
To: Lyman, Randy; Palicki, Erin

Subject: RE: Complaint via Region VII EPA

Tracking: Recipient Delivery Read
Lyman, Randy Delivered: 4/7/2006 4:30 PM Read: 4/7/2006 5:06 PM
Palicki, Erin  Delivered: 4/7/2006 4:30 PM Read: 4/10/2006 7:05 AM

Randy,

I just talked to Jim Dow with Spfld. Public Schools and he was just wanting to up date us on what they are doing. They are going
to install the elbows on the interceptor and they are going to have their line televised. He said that when they moved into that

building the drains were flowing real slow. Come to find out the contractor had crushed there line, by driving a truck over it, when
the building was being built. The contractor came back after school had started and repaired the line over Christmas Break. The

contractor removed the floor in the hall way and replaced the line. Jim thought maybe this could be the source of the odor and
wanted to TV the line to rule this out.

Gene

From: Pabst, Gene
Sent: Friday, April ™
To: Lyman, Ra-
Cc: Palick
Sub’
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Gene

From: Pabst, Gene

Sent: Thursday, April 06, 2006 7:45 AM

To: Lyman, Randy; Chandler, Karen; Waitman, John
Subject: RE: Complaint via Region VII EPA

Randy, | checked McGregor School last evening. | checked the City sanitary sewer line to the South and the North of the
school and found nothing. | went inside and talked to the janitor and he said that they have had a sewer odor in the past.
A few months ago Sewer Maintenance came out and smoked the sanitary sewer line and really didn't find anything. He
said that the sewer maintenance personnel told them that they thought the odor may be coming in through a dry trap in the
floor of the bathrooms. The janitor said that they have been putting water in these drains regularly and it appears to have
taken care of the problem. He said that the odor was around the hallway next to the office. There are bathrooms near that
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location.

| then went to Doling School and checked the City sanitary sewer and found no odor in our line.

4/10/20006

From: Lyman, Randy

Sent: Wednesday, April 05, 2006 5:54 PM

To: Chandler, Karen; John Waitman; Pabst, Gene
Subject: FW: Complaint via Region VII EPA

FY1, the message from Mark Rader. RL

From: Mark Rader [mailto:mark.rader@dnr.mo.gov]
Sent: Wednesday, April 05, 2006 2:45 PM

To: Lyman, Randy

Cc: Pabst, Gene

Subject: RE: Complaint via Region VII EPA

Thanks Randy - just got another call from an anonymous individual concerned about sewer gas odors at McGregor
Elementary School at Fort and Atlantic (I think that's the right location). Said that they've complained to the school
system, but to no avail. Can you forward this to the proper person to check on, or, give me a name and number and
I'll call them directly.

Thanks, Mark

"Lyman, Randy" <Randy Lyman@ci.springfield.mo.us>
y ¥ v Lyman@elaping Ta "Mark Rader" <mark.rader@dnr.mo.gov>

04/05/2006 02:40 PM CC "Pabst, Gene" <GPabst@ci.springfield.mo.us>
Subject RE: Complaint via Region VIl EPA

Thanks, Mark. We have had some feathers show up recently on occasion at the SWTP and Willowbrook told us
they had contracted out sanitation and they guessed it was related to that and would respond appropriately. We will
ask more questions about the use of chemicals required in the cleanup effort; | assume they are required to be used
to some degree. The words "using” and "dumping" are sometimes used synonymously by lay people or
whitstleblowers we've discovered. We will investigate.

Randy Lyman, REHS/RS

Environmental Compliance Officer

City of Springfield, Mo.

1216 W. Nichols St.

Springfield, Mo. 65802

417-864-1925 phone

417-864-1918 fax
mailto:rlyman(@ci.springfield.mo.us
http://www.ci.springfield.mo.us/sanitary/pretreatment

From: Mark Rader [mailto:mark.rader@dnr.mo.gov]
Sent: Wednesday, April 05, 2006 12:20 PM

1
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4/10/2006

To: Lyman, Randy
Cc: jackson-johnson.berla@epa.gov; Mark Rader
Subject: Complaint via Region VII EPA

Randy - we were faxed a complaint from Region VII EPA regarding a discharge into Springfield's system. I'm
passing it along to you for your interest and followup if required.

The anonymous complainant called EPA on April 4, 2006 and stated that while employed by DCS Sanitation they
conducted contract work for Willowbrook Foods. While at Willowbrook the individual was required to push turkey
parts down a sewer drain and also required fo pour chlorine and acid down the drain that discharged to the POTW.
Location address was listed ast 501 N. Main. No time frame or process area of the alleged event was provided. |
will consider it left in your most capable hands.

Thanks,

Mark Rader
MDNR/SWRO
417-891-4326

1132 w, /'N;%{fomu‘



Pabst, Gene

From: Lyman, Randy

Sent: Friday, April 07, 2006 2:09 PM

To: Pabst, Gene

Subject: RE: McGregor School-1221 W. Madison

Please return a call to Mr. Dow at 523-0417 with SPS regarding Mcgregor School and their efforts. RL

From: Pabst, Gene

Sent: Friday, April 07, 2006 1:20 PM

Ta: Lyman, Randy

Cc: Palicki, Erin

Subject: FW: Complaint via Region VII EPA

Randy,

I stopped by McGregor School this morning to talk to Kathy Gross, Principal, but she was not in. | talked to the Admin.
Assistant and she said that they still have a problem periodically. | told her | was going to check the grease interceptor on
the West side of the school. Before | could get the interceptor open Barbara Bright, janitor, came out. She told me that
they thought part of the problem might be the sewer vents on the roof not being tall enough. She said that they were
extending them today. She thought the fresh air return might be pulling in the odor from the vents. They were hoping that
if they extend the vents that this might help. | opened the interceptor and there were no elbows on the inlet and outlet
line. | know | checked this when the building was built. If | remember right the elbows were not on when | looked at it
during construction and | was going to go back and check to see if it was completed after construction. Apparently | forgot
to go back. | called Mr. Richard Cox, with Spfld. Public Schools General Services, and told him about the problem with the
grease interceptor. He said he would get the elbows installed. | told him that this might be the source of the problem with
the odor from the interceptor being pulled back through the vents and then into the fresh air return. | asked him if he
needed a letter requiring them to fix the interceptor and he said that the did not.

Gene

From: Pabst, Gene

Sent: Thursday, April 06, 2006 7:45 AM

To: Lyman, Randy; Chandler, Karen; Waitman, John
Subject: RE: Complaint via Region VII EPA

Randy, | checked McGregor School last evening. | checked the City sanitary sewer line to the South and the North of the
school and found nothing. | went inside and talked to the janitor and he said that they have had a sewer odor in the past.
A few months ago Sewer Maintenance came out and smoked the sanitary sewer line and really didn't find anything. He
said that the sewer maintenance personnel told them that they thought the odor may be coming in through a dry trap in the
floor of the bathrooms. The janitor said that they have been putting water in these drains regularly and it appears to have
taken care of the problem. He said that the odor was around the hallway next to the office. There are bathrooms near that
location.

[ then went to Doling School and checked the City sanitary sewer and found no edor in our line.

————— Original Message-----

From: Lyman, Randy

Sent: Wednesday, April 05, 2006 5:54 PM

To: Chandler, Karen; John Waitman; Pabst, Gene
Subject: FW: Complaint via Region VII EPA

4/10/2006 1220 w, #Madlison



4/10/2006

FY1, the message from Mark Rader. RL

----- Original Message-----

From: Mark Rader [mailto:mark.rader@dnr.mo.gov]
Sent: Wednesday, April 05, 2006 2:45 PM

To: Lyman, Randy

Cc: Pabst, Gene

Subject: RE: Complaint via Region VII EPA

Thanks Randy - just got another call from an anonymous individual concerned about sewer gas odors at McGregor
Elementary School at Fort and Atlantic (| think that's the right location). Said that they've complained to the schoal
system, but to no avail. Can you forward this to the proper person to check on, or, give me a name and number and
I'l call them directly.

Thanks, Mark

"Lyman, Randy" <Randy_Lyman@ci.springfield.mo.us>
HERR: y y_tymanggel.spring To "Mark Rader" <mark.rader@dnr.mo.gov>

04/05/2006 02:40 PM CC "Pabst, Gene" <GPabst@ci.springfield.mo.us>
Subject RE: Complaint via Region VII EPA

Thanks, Mark. We have had some feathers show up recently on occasion at the SWTP and Willowbrook told us
they had contracted out sanitation and they guessed it was related to that and would respond appropriately. We will
ask more questions about the use of chemicals required in the cleanup effort; | assume they are required to be used
to some degree. The words "using" and "dumping" are sometimes used synonymously by lay people or
whitstleblowers we've discovered. We will investigate.

Randy Lyman, REHS/RS

Environmental Compliance Officer

City of Springfield, Mo.

1216 W. Nichols St.

Springfield, Mo. 65802

417-864-1925 phone

417-864-1918 fax
mailto:rlyman@ci.springfield.mo.us
http://www.ci.springfield.mo.us/sanitary/pretreatment

----- Original Message--—--

From: Mark Rader [mailto:mark.rader@dnr.mo.gov]
Sent: Wednesday, April 05, 2006 12:20 PM

To: Lyman, Randy

Cc: jackson-johnson.berla@epa.gov; Mark Rader
Subject: Complaint via Region VII EPA

Randy - we were faxed a complaint from Region VIl EPA regarding a discharge into Springfield's system. I'm
passing it along to you for your interest and followup if required.

The anonymous complainant called EPA on April 4, 2006 and stated that while employed by DCS Sanitation they
conducted contract work for Willowbrook Foods. While at Willowbrook the individual was required to push turkey
parts down a sewer drain and also required to pour chlorine and acid down the drain that discharged to the POTW.
Location address was listed ast 501 N. Main. No time frame or process area of the alleged event was provided. |
will consider it left in your most capable hands.
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Thanks,

Mark Rader
MDNR/SWRO
417-891-4326
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Pabst, Gene

From: Pabst, Gene

Sent: Friday, April 07, 2006 1:20 PM
To: Lyman, Randy

Cc: Palicki, Erin

Subject: FW: Complaint via Region VIl| EPA

Tracking: Recipient Delivery Read
Lyman, Randy Delivered: 4/7/2006 1:20 PM Read: 4/7/2006 1:29 PM
Palicki, Erin  Delivered: 4/7/2006 1:20 PM

Randy,

| stopped by McGregor School this moming to talk to Kathy Gross, Principal, but she was not in. | talked to the Admin. Assistant
and she said that they still have a problem periodically. | told her | was going to check the grease interceptor on the West side of
the school. Before | could get the interceptor open Barbara Bright, janitor, came out. She told me that they thought part of the
problem might be the sewer vents on the roof not being tall enough. She said that they were extending them today. She thought
the fresh air return might be pulling in the odor from the vents. They were hoping that if they extend the vents that this might help.
| opened the interceptor and there were no elbows on the inlet and outlet line. | know | checked this when the building was built.
It | remember right the elbows were not on when | looked at it during construction and | was going to go back and check to see if it
was completed afier construction. Apparently | forgot to go back. | called Mr. Richard Cox, with Spfld. Public Schools General
Services, and told him about the problem with the grease interceptor. He said he would get the elbows installed. [ told him that
this might be the source of the problem with the odor from the interceptor being pulled back through the vents and then into the
fresh air return. | asked him if he needed a letter requiring them to fix the interceptor and he said that the did not.

Gene

From: Pabst, Gene

Sent: Thursday, April 06, 2006 7:45 AM

To: Lyman, Randy; Chandler, Karen; Waitman, John
Subject: RE: Complaint via Region VII EPA

Randy, | checked McGregor School last evening. | checked the City sanitary sewer line fo the South and the North of the school
and found nothing. | went inside and talked to the janitor and he said that they have had a sewer odor in the past. A few months
ago Sewer Maintenance came out and smoked the sanitary sewer line and really didn't find anything. He said that the sewer
maintenance personnel told them that they thought the odor may be coming in through a dry trap in the floor of the bathrooms.
The janitor said that they have been putting water in these drains regularly and it appears to have taken care of the problem. He
said that the odor was around the hallway next to the office. There are bathreoms near that location.

| then went to Doling School and checked the City sanitary sewer and found no odor in our line,

From: Lyman, Randy

Sent: Wednesday, April 05, 2006 5:54 PM

To: Chandler, Karen; John Waitman; Pabst, Gene
Subject: FW: Complaint via Region VII EPA

FYI, the message from Mark Rader. RL

----- Original Message-----

From: Mark Rader [mailto:mark.rader@dnr.mo.gov]
Sent: Wednesday, April 05, 2006 2:45 PM

To: Lyman, Randy

4/7/2006 12 W . M adi s6



Cc: Pabst, Gene
Subject: RE: Complaint via Region VII EPA

Thanks Randy - just got another call from an anonymous individual concerned about sewer gas odors at McGregor
Elementary School at Fort and Atlantic (I think that's the right location). Said that they've complained to the school system,
but to no avail. Can you forward this to the proper person to check on, or, give me a name and number and I'll call them
directly.

Thanks, Mark

"Lyman, Randy" <Randy_Lyman@ci.springfield.mo.us>
- ¥ y =1y @ci.spring To "Mark Rader” <mark.rader@dnr.mo.gov>

04/05/2006 02:40 PM CC "Pabst, Gene" <GPabst@ci.springfield.mo.us>
Subject RE: Complaint via Region VII EPA

Thanks, Mark. We have had some feathers show up recently on occasion at the SWTP and Willowbrook teld us they had
coniracted out sanitation and they guessed it was related to that and would respond appropriately. We will ask more
questions about the use of chemicals required in the cleanup effort; | assume they are required to be used to some degree.
The words "using" and "dumping” are sometimes used synonymously by lay people or whitstleblowers we've discovered.
We will investigate.

Randy Lyman, REHS/RS
Environmental Compliance Officer
City of Springfield, Mo.

1216 W. Nichols St.

Springfield, Mo. 65802
417-864-1925 phone

417-864-1918 fax
mailto:rlyman(@ci.springfield.mo.us

http://www.ci.sprinefield. mo.us/sanitary/pretreatment

From: Mark Rader [mailto:mark.rader@dnr.mo.gov]
Sent: Wednesday, April 05, 2006 12:20 PM

To: Lyman, Randy

Cc: jackson-johnson.berla@epa.gov; Mark Rader
Subject: Complaint via Region VII EPA

Randy - we were faxed a complaint from Region VIl EPA regarding a discharge into Springfield's system. I'm passing it
along to you for your interest and followup if required.

The anonymous complainant called EPA on April 4, 2006 and stated that while employed by DCS Sanitation they
conducted contract work for Willowbrook Foods. While at Willowbrook the individual was required to push turkey parts
down a sewer drain and also required to pour chlorine and acid down the drain that discharged to the POTW. Location
address was listed ast 501 N. Main. No time frame or process area of the alleged event was provided. | will consider it left
in your most capable hands.

Thanks,

Mark Rader
MDNR/SWRO
417-891-4326
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Case #: EXC2002-00391
‘Name: JESS WOOD PLUMBING
number

Updated: 08/19/2002 00:00:00 BY:JJET

_num frac_ pfx name type  suffix unit
221 | Jw JMaDisoN  JET | ]
Description: Project: EXC2002-00391,
New sewer hook-up ) |
|
#ofCuts: 1 | Status: 1SS |
On street: [MADISON ST Received By: ]
From Street: FERGUSON AVE 7 J Received: 08/19/2002
To Street: | } Target: L——
Block # [1200 Issued: 08/19/2002 |
Contact Name: Larry Jones - Expires: 02/19/2003 _
Contact phone# 864-1474 Finaled:
| | Typeof | L
Cut#| Work Cut Description |  Lateral Location Length| Width | Depth | Area
1 |cUT ASPHALT INST N 11.0  4.0.0 44
| Date Fee | Amount |
08/19/2002 [Permitfee | §6.60
Primary?] Name Role Address Phone |
Y [ JESSWOOD PLUMBING ~_ Contractor 2050 S. CAMPBELL, SPRINGFIELD MO 65807 |883-0311 |
Disp| Datel | Date2 | Date3 Action Description Reviewed | Created Notes
1 B By By L ]
L 1 1 | Application received - - ;
A JosMef002] (F) Issue permit JJET |
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